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Store Associate  

Twice as Nice Resale  
 
PRINCIPLE FUNCTION: 
 
The Store Associate is responsible for receiving, sorting, and processing all items 
donated such that the sales floor is consistently stocked with salable items. W2W 
seeks someone who is motivated, service-oriented, and willing to learn and 
grow as an integral part of our team. In addition, one must be flexible working 
some Saturdays and evenings. The Store Associate will be trained and required 
to serve in all areas of the store: the warehouse, the home furnishings area, and 
the general retail area.  
 
Reports to: Store Manager & Store Assistant Manager 
 
QUALIFICATIONS: 
 

1. Be a committed Christian who demonstrates a personal relationship with 
Jesus Christ as Savior and Lord. 

2. Act as a minister of the gospel of Christ. 
3. Exhibit a strong commitment and dedication to the pro-life position. 
4. Agree with and be willing to uphold the W2W Statement of Principle, 

Statement of Faith, core values, and policies.  
5. Possess and display the core value characteristics of integrity, 

accountability, commitment, and teamwork.  
6. Previous warehouse or product processing experience preferred.  
7. Previous customer service experience preferred. 
8. Exhibit a strong willingness to learn. 
9. Possess the ability to stay calm and focused in stressful situations. 
10. Must have ability to communicate well orally and in writing. 
11. Must have ability to successfully complete a post-offer drug test and criminal 

history check and other appropriate testing and requirements. 
12. Able to lift and carry up to 50 pounds and maintain physical condition given a 

warehouse environment and the required multiple physical activities inherent to 
the job. 

13. Possess a valid Class “C” or better driver’s licenses and maintain minimum vehicle 
liability insurance coverage.    
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WORK CONDITIONS: 
 
Work is performed in the retail store and the warehouse.  Work can be strenuous 
at times with exposure to extreme weather conditions and uneven surfaces. 
Employee will be exposed to an extensive amount of public interaction.    
 
REQUIRED BEHAVIOR: 
 

1. Punctual attendance 
2. No profanity 
3. Submission to authority with ability to follow instructions and carry out job 

requirements joyfully and without direct supervision. 
 
RESPONSIBILITIES: 
 

1. Attend weekly team meeting as appropriate for assigned schedule.  
2. Attend daily devotion as appropriate for assigned schedule.  
3. Receive donations from donors, provide receipts as requested and 

appropriate, and log donation on daily donation log.   
4. Safely handle and sort donated merchandise to ensure nothing is 

damaged. 
5. Maintain organized area for sorting and processing donated 

merchandise.  
6. Assist Warehouse Manager with maintaining a clean and safe work 

environment.  
7. Motivate fellow employees and volunteers with a cheerful and 

encouraging work ethic and demeanor. 
8. Upon being trained, perform limited retail store duties including cash 

management and register transactions.  
9. Be a team player.   
10. Perform other duties as assigned.  
 

 


